
After Hours 
Claims Reporting

If an employee is hurt before 8:00 AM, after 5:00 PM, or on a weekend when NJSIG’s
Workers’ Compensation Claims Intake Line is closed, follow the three steps below:

Seek Medical Attention
The injured employee should go to the nearest emergency room or urgent care facility,
depending on the severity of the injury. Personal health insurance should not be used.
Instead, please present the business card provided below.

Call the NJSIG Intake Line: 609-543-3377
The injured employee and/or supervisor should leave a voicemail on the NJSIG Intake
Line, providing:

• Injured employee’s full name
• Injured employee’s contact phone number
• School District name
Note: This voicemail serves as a preliminary record of injury.

A First Report of Injury (FROI) form is also available online: www.njsig.org/froi

NJSIG Follow-Up
An NJSIG Workers’ Compensation Intake Representative will follow up with the injured
employee on the next business day to complete the First Report of Injury (FROI)
report and provide next steps.
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Important: If the injured employee visits Urgent Care, they must bring the business card and
Mitchell flyer, provided below, with them. These documents are required for proper processing of
medical treatment and prescriptions related to the workplace injury.


